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Introduction Sheet
Chris Alexander is an award winning business building strategist, best selling author and

professional speaker. He has advanced degrees in organizational behavior and speaks on

leadership, team building and customer service.

As a result of his customized training programs, his client companies have achieved

National Top 5 Ranking in Customer Satisfaction as measured by reputable companies

such as J.D. Power and Eliant.  

Recently, along with a team of educational specialists, Chris won the Los Angeles Area

Emmy Award for Overall Excellence in Business Education. This was followed by the

Aegis Star Award and his two PBS TV shows, Creating Extraordinary Joy and Joy in the

Workplace.

His favorite quote is: "It's amazing what can be accomplished when nobody cares who

gets the credit.”

Please, give him a warm welcome . . . .
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